
As of 6 April 2024, new legislation will mean that carers 
in employment will be entitled to take unpaid time off in 
relation to their caring responsibilities. The legislation applies 
to every employer, regardless of size, and means that anyone 
who is classed as an employee and has a dependant with a 
long-term care need is entitled to one week of leave (a week 
is considered to be what someone normally works in a week). 
This is a day 1 right, meaning no service length requirement. 
Carers can take a maximum of one continuous week per 
rolling 12-month period and can be taken as full or half days.

Whilst employers are expected to communicate their policy 
and procedure for Carer’s Leave, the Government have set 
out the following statutory minimum requirements: 

•   �the notice period an employee needs to give to take the 
leave is twice the length of time that needs to be taken in 
advance of the earliest day of leave. 

•   �an employee does not need to notify their employer in 
writing regarding their request to take Carer’s Leave, 
although they can do so if they wish to. 

•   �importantly, employees taking Carer’s Leave will have the 
same employment protections as associated with other 
forms of family related leave. This includes protection 
from dismissal or detriment as a result of having taken  
the leave.

The above are the statutory requirements set out in the Act. 
Carers can take a maximum of one continuous week per 
rolling 12-month period, or the equivalent of a week taken  
as separate full or half days.
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On 24 May 2023, the Carer’s Leave Bill, brought 
forward by Wendy Chamberlain MP for North East 
Fife, gained Royal Assent and became the Carer’s 
Leave Act 2023. 

You can find our more 
information about the Act 
and what it means for carers 
by scanning the QR code to 
visit Carers UK’s website.
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Prefer Paperless?
As you may be aware, postage costs increased 
once again in April, meaning that sending out our 
twice-yearly newsletter is now more expensive 
than ever. To keep the costs associated with 
our newsletter down, and to get more up-to-
date information from our e-bulletins, we would 
encourage anyone who is able 
to receive this newsletter 
online to get in touch and let 
us know your email address! 
Get in touch with us today or 
scan the QR to sign-up to our 
e-mailing list.



Information and  
training for carers  
and professionals

NEW Carers Centre Manager
We’re delighted to confirm that our Operations 
Manager Laura McKenzie was successful in her 
application to be our new Centre Manager! We took 
some time to speak with Laura and ask her a few 
questions.

Inform 
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Hi Laura! How have the first 6 months in your new role 
been?
It’s been busy, and every day is a school day! I was lucky 
enough to work alongside our previous Centre Manager 
Agnes for 4 years before she retired, so coming into the 
new role wasn’t as daunting as it could have been. 

I have been working on increasing the capacity of the 
team, securing funding to ensure continuity of the support 
for carers and developing new areas of work to increase 
the opportunities for carers to be able to take a short 
break, improve their confidence in caring, or be involved in 
some of the local and national decision making.

What are you hoping to achieve in your new position?
I have an extensive wish list but here are 3: for carers to 
have the right to a break; for carers of pension age to still 
be entitled to Carers Allowance; for working carers to be 
entitled to 5 days of paid carers leave.

Are these the needs that carers are telling us about?
Yes definitely. Carers have told us through consultations 
and at our Carers’ Voice meetings that these are major 
areas of change that are needed. It’s so important for 
carers’ voices to be heard, and that carers are recognised 
and supported well. I encourage any carers reading this to 
attend (if they have the time) our Carers’ Voice meetings  
(more on page 6) and be part of the campaign for change.

Tell us an interesting fact about you!
I’m a secret collector of Pokémon cards – takes me back to 
collecting the shiny football cards back in the 80s!

We Are Excellent for Carers
We are delighted to formally announce that we were 
awarded the Carers Trust Excellence for Carers (E4C) 
Award in November last year. E4C is the Carers Trust 
standard for best practice in service delivery to unpaid carers. 
It is awarded to partners within the Carers Trust Network who 
demonstrate an excellent existing service to unpaid carers, 
as well as an environment which strives towards continuous 
development and excellence. This award recognises our 
commitment to and success in improving the lives of unpaid 
carers of all ages across Falkirk and Clackmannanshire.

Upon receiving the award, Centre Manager Laura McKenzie 
said: “Achieving this award shows that we are a Carers 
Centre that delivers quality services for carers, allowing us 
to recognise and celebrate what we are doing well, and, 
importantly, improve on the areas that are not working  
so well. 

“During the pandemic we had to respond to a changing 
landscape, and we developed new and innovative ways of 
working. However, these changes meant that staff were 
asked to work and support carers in very different ways than 
they had done previously; E4C was an opportunity to reflect 
on these changes and challenges and for us to ensure that 
our policies, procedures and practices were all either working 
well or improved and that they were doing what they should 
for staff and the carers that we support. 

“This award is a team achievement: it represents the 
importance of why we do what we do to support carers,  
the flexibility we have to successfully respond to  
change and thrive, and the willingness to keep  
improving for carers and each other as colleagues.”

IN
FOCUS 
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LGBT Youth Scotland
LGBT Youth Scotland are a national 
charity who support LGBTQ+ young 
people aged 13-25 to flourish and grow. 
They offer online, individual, and group support. They 
They have different regional groups for young people who 
prefer face-to-face contact and activities. Since October last 
year, we’ve been hosting the Falkirk group on a Wednesday 
evening at the Carers Centre.

LGBT Youth Scotland recognise that LGBT+ young people 
encounter different challenges and barriers in life, and work to 
tackle these head on. All of the work they do is focused around 
four key values of inclusion, empathy, innovation, and respect. 
Working to these values allows them to support young people 
in all aspects of life.

LGBT Youth’s primary goal is to empower the LGBTQ+ young 
people of Scotland and allow their voices to be heard.

If you’d like to access support, lots of information on what’s 
available can be found on their website, including the link to 
register for the Falkirk-based group, FK1Include. Alternatively, 
if you’re an ally of the LGBTQ+ community, their website is a 
safe space for you to explore and expand your knowledge too.

Website: www.lgbtyouth.org.uk

Email: info@lgbtyouth.org.uk

Staff Changes 
Since our last newsletter, we’ve added SEVEN additional 
staff members to our Carers Centre team, bringing the 
total number of staff working for the organisation to 35!  

Kelly McGuire, Justine Wilson, and Yvonne Muirhead 
joined our adult team in Falkirk as Adult Carer Support 
Workers, whilst Amanda Rutherford has joined the Clacks 
adult team. Kaela Taylor has been appointed as our new 
Office Administrator, whilst our Short Breaks team has 
expanded with the additions of Sarah McBride as Short 
Breaks Activity Coordinator and Kirsten Harrower as Short 
Breaks Worker.

We’ve also had a few moves internally; as mentioned in 
our ‘In Focus’ article, Laura McKenzie was successful in 
her application to be our new Carers Centre Manager, with 
Sharon Campbell replacing her as Operations Manager. 
Additionally, Ami McKnight is our new Carer Support 
Options Lead.

We also said goodbye to Diane Brines who retired in April, 
just shy of her 15-year anniversary with the Carers Centre.
Enjoy your retirement, Diane! Karen Barrett also left the 
organisation at the end of her maternity leave to take up a 
new post closer to home.

In anniversary news, Donna Mulder recently celebrated 15 
years at the Carers Centre!

Carer Support Payment
Social Security Scotland (SSS) have introduced 
a new benefit, Carer Support Payment (CSP), 
to replace Carer’s Allowance (CA) for carers in 
Scotland. 

From November 2023, the new benefit was 
piloted in Dundee City, Perth and Kinross, and 
Comhairle nan Eilean Siar, and will be rolled out 
to other areas in 2024.  From February 2024, 
SSS gradually began transferring existing CA 
claimants in Scotland onto CSP. This process 
will happen automatically without the need for 
you to complete a claim form. They aim to have 
everyone in Scotland transferred to CSP by the 
end of 2025.

The new benefit is paid at the same rate as CA 
and will mostly have the same qualifying rules. 
CSP is paid at the rate of £81.90 per week, and 
CSP claimants will also receive an additional lump 
sum payment – known as the CA Supplement – 
twice a year in June and December.  

Most of the CSP eligibility rules are identical to 
CA. This includes the earnings threshold and 
the need to be looking after someone on certain 
disability benefits for at least 35 hours a week.

The main differences are:

•   �More generous rules for students, allowing 
carers in some forms of full-time education to 
qualify for CSP even though they would have 
been refused CA.  

•   �The amount of time someone must have spent 
in the UK before they can claim CSP is 26 weeks 
out of the previous 52 weeks. The rule for CA is 
104 weeks out of 156 weeks.

Scan the QR code to visit the Scottish 
government website for more information.



Support

Individual and 
group support  
for carers
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Short Breaks Fund update 
The Carers Centre can help carers access a short break from their 
caring routine by providing information on different short break 
opportunities available for carers and/or those they care for, and 
through a number of options offered directly by the Carers Centre. 
These include individual short break grants of up to £400 to fund 
a break of the carer’s choosing and access to a range of short 
breaks through our Respitality programme. 

We regret that, due to the increasing demand for Creative Breaks 
grants, there will be some changes to the eligibility criteria for 
this funding in 2024/25. Unfortunately, 
this will include limiting the grants to 
carers who have not received a Creative 
Breaks grant within the previous 24 
months. Other eligibility criteria will apply. 

The Hippodrome – 
Cinema Tickets for Carers 
Thanks to the generosity of The Hippodrome in Bo’ness, carers 
in Falkirk and Clackmannanshire and their families will have 
the opportunity to see the latest films (and some oldies too)  
at the Hippodrome until March 2025. 

Tickets will be distributed by the Short Breaks team through 
the Respitality programme to carers to give carers a chance to 
have a break with their loved ones. Please contact the team on 
shortbreaks@centralcarers.co.uk to discuss. 

“It was lovely to be  
given these tickets. It  

felt like I was being given 
a treat and someone 

was acknowledging that 
I needed a bit of care & 
encouragement to do 

something for myself.”

“Thank you once 

again for allowing us 

to make memories 

as a family.”

Here’s what carers had to 
say about their trips over  
the Christmas period:

Carers Week is an annual campaign to raise awareness of caring, highlight the challenges 
unpaid carers face and recognise the contribution they make to families and communities 
throughout the UK. It also helps people who don’t think of themselves as having caring 
responsibilities to identify as carers and access much-needed support.

The theme for Carers Week 2024 is ‘Putting Carers on the Map’. The new theme for 2024 
aims to galvanize activity in a general election year, to highlight the increasing pressures 
carers are facing, and to campaign for much-needed recognition and support.

Here is our Carers Week programme for 2024! We have a few more events still to be 
confirmed; keep an eye on our website and social media over the next month.

10 – 14 June 2024

Putting 
carers on 
the map

We’re also running a ‘5 Days of Carers Week’ prize draw – find out more on page 8.

Pamper Day in the Centre
10 am – 4 pm
Contact Ami  01324 611510 
(opt. 1)

Central Carers Association 
AGM
10.30 am – 12 pm
Contact  01324 611510 (opt. 1)

Thursday 13 June Monday 10 June 
& Tuesday 11 June 

Wednesday 12 June

Clackmannanshire Carers Afternoon Tea  
at Inglewood House, Alloa
1 pm – 3 pm 
Contact  01324 611510 (opt. 2) 
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Who is the Foundation and what do you do? 

Falkirk Football Community Foundation’s vision is to 
be a leading provider of sport, health, education, and 
employability activities to children, young people, and adults 
in our community. The Foundation works with local and 
national partners to provide innovative initiatives that engage 
people across all age groups and backgrounds. 

As Falkirk Football Club’s official charity, we are extremely 
proud of our close-knit relationship that is the heartbeat of 
the community. Our combined efforts bring people together 
and address wider issues through the power of football, our 
expertise, and our facilities. The community’s wellbeing is 
integral to our work and tackling deep-rooted issues is of 
utmost importance. The following four themes highlight 
these issues and, throughout our strategy, going forward we 
can contribute to make our community even greater: Mental 
Health and Wellbeing; Education and Employability; Physical 
Health and Wellbeing; and Football Activity.

What made Falkirk Foundation want to donate tickets  
to carers? 

We wanted football to be accessible to as many in our 
community as possible. With this initiative and working in 

partnership with the Carers Centre, we were able to ensure 
that the tickets went to those that would benefit from 
attending.

And what benefit do you feel it brings to the Foundation 
and the club? 

It is hoped that with these donations – along with the food 
and drink vouchers that goes with them – we can give back 
to a group that is sometimes overlooked. We are a charity 
and a football club that is very much community-based, 
so it is important that we continue to engage with all our 
community.

How can people get involved with the services the 
Foundation provides? 

We have our own website and all that we do is highlighted 
through that. We are very active on social media and are 
always posting our programmes and initiatives through this.

Thanks to Derek for answering our 
questions. You can visit the Foundation’s 
website by scanning the QR code.

YAC Residential
In March, our young adult carers (YACs) took on new 
heights as they flew to Birmingham for a few days 
away. This trip was in partnership with Improving Lives 
Plymouth. This allowed the YACs to develop new skills 
and encounter new experiences. It was also nice for 
both sets of YACs to see there are people with similar 
experiences up and down the UK.

While away we visited Bourneville and Cadbury’s World – as nobody is too old 
for chocolate! We also visited the ThinkTank Science Museum, and explored 
Birmingham city centre.

This was such a fun trip and different to our usual residential experiences. 
The YACs had a blast – and we hope Plymouth carers did too!

                � �Partner 
Spotlight

Q&A with Falkirk Football Community Foundation
Since the beginning of the 2022/23 football season, we’ve been working in partnership with Falkirk Football 
Foundation and Respitality to deliver matchday tickets to carers. We asked Chief Executive Derek Allison a few 
questions about our partnership.
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Involve

Opportunities for  
carers to have their 
voices heard

In February, our new Carer Participation 
Development Worker Sharlene Ramage held 
a session at the Carers Centre to introduce 
herself and offer Falkirk carers the opportunity 
to shape future Voice meetings. 

Carers who attended on the day, and all the carers on our 
involvement list, were consulted regarding when meetings 
should take place, topics that they wanted to discuss, 
and what they wanted to achieve from attending Voice 
meetings. Sharlene reviewed all feedback and, based on 
the responses we received, future Falkirk Carers’ Voice 
meetings will be held monthly on Mondays from 10 am  
to 12 noon and, where possible, will take place at the 
Carers Centre in Falkirk (there will also be a Zoom option). 
If you haven’t managed along, we hope to see you at the 
next Carers’ Voice!

Carers said that they wanted to find out more about local 
supports, how to source equipment and how to manage 
carers stress. At the first Voice meeting which was held 
on 25 March 2024, we discussed these topics, carers 
were provided with information to take away and shared 
their experiences of groups and local supports that have 
supported them in their caring role. We also discussed top 
tips for managing stress and discussed the importance of 
trying to capture little moments for your own wellbeing as  
a carer. 

We will ask for your feedback after every Voice to ensure we 
are discussing what is important to you, and we will also use 
the meetings to discuss feedback from Health & Social Care 
Partnership Integration Joint Board meeting that have been 
attended by our IJB member, Carol Ann.

If you have any questions regarding the Voice meetings,  
please contact Sharlene on 01324 611510 (option 4)  
or email sharleneramage@centralcarers.co.uk.

If you are interested in involvement opportunities in 
Clackmannanshire, please contact Nicola Weedon  
on 01324 611510 (option 2) or email  
nicolaweedon@centralcarers.co.uk.

Notice of Annual 
General Meeting 2024
The 28th AGM of Central Carers Association 
(CCA) will take place on Wednesday 10 June 
2024 at 10.30 am followed by a member’s 
lunch in the Falkirk and Clackmannanshire 
Carers Centre in Falkirk.  For those who 
cannot attend in person you will be able to 
join the AGM via zoom.    

For anyone living in the Clackmannanshire area 
who would like to come along to the AGM but 
may need travel assistance please contact the 
centre using the contact details below.

CCA is the local voluntary organisation 
that aims to supports carers in Falkirk and 
Clackmannanshire and is the managing body  
of the Carers Centre.

Full membership of CCA is open to all carers 
18 years of age and over in Falkirk and 
Clackmannanshire and associate membership 
is open to young carers under the age of 18, 
who support the aims and objectives of CCA.

By becoming a Member of CCA you will be 
demonstrating your support for the work of the 
organisation and strengthening its voice as a 
body that represents carers. Full Members are 
also entitled to vote at the AGM.

The current annual subscription fee is £5 for 
full or associate membership.  If you would like 
to become a member of CCA, please contact 
us on 01324 611510 (option 1) or via email: 
centre@centralcarers.co.uk.

Falkirk Carers’  
Voice Update

SAVE THE 

DATE!
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Forth Valley Carers Cards
The Forth Valley Carers Card is a carer identification card that has been developed 
by local carers, Carers Centres, NHS Forth Valley and local authorities to ensure 
that carers are more easily identified by health and social care professionals and 
recognised and valued as equal partners in care.

For the last few years, we have been redeveloping our Forth Valley Carers Card, 
and after a successful trial period, we are delighted to announce that carers can 
once again apply for a card.

You can apply for a Forth Valley Carers Card using our online application form 
(found by scanning the QR code). If you are unable to complete the form, please 
call us on 01324 611510 and select option 1.

This year, Young Carers Action Day (YCAD) took place on 
Wednesday 13 March. YCAD raises awareness about young carers 
(YCs) and young adult carers (YACs), the challenges they face and 
the support they need. Research by Carers Trust found that one in 
three YCs struggle to balance caring with education, missing out 
on opportunities to learn, earn, and thrive. Every YC should have 
the chance to fulfil their potential. That is why the theme for YCAD 
this year was Fair Futures for Young Carers.

We invited our Young Carers Champions and other education staff 
supporting YCs across Falkirk and Clackmannanshire to a sharing and 
networking event at the Carers Centre. This was a great opportunity 
to meet each other, share good practice, and give the Young Carers 
Project feedback. We plan to host similar events for education staff 
regularly.

The day after YCAD, a group of YCs and YACs visited the Scottish 
Parliament. We attended the YCAD debate in the Parliament Chambers 
and took part in the Carers Cross Party Group. We were very proud of 
our young carers for speaking up and highlighting what they think 
would help young carers in Scotland have a Fair Future! 

Young Carers Action Day 2024

Central Carers 
Association –  
Board of Trustees
Central Carers Association is the 
local voluntary organisation that 
supports carers in Falkirk district and 
Clackmannanshire and is the managing 
body of the Falkirk & Clackmannanshire 
Carers Centre.  The organisation, which is 
a registered charity and limited company, is 
managed by a voluntary Board of Trustees 
who are elected from the membership of the 
organisation.

We are committed to ensuring that carers of 
all ages are recognised, valued, receive the 
information, and support they need to allow 
them to care with confidence and in good 
health, and are empowered to have a life of 
their own outside of their caring role and we 
are looking for like-minded people to join the 
Board of Trustees.

Can you spare a few hours every two months 
to meet and discuss the strategic direction of 
the organisation and help shape the future of  
the Falkirk and Clackmannanshire  
Carers Centre?  If so,  
please complete the 
expression of interest by 
scanning the QR code 
or call 01324 611510 
(option 1) for more 
information.



✁
Name ......................................................................................................

Address ..................................................................................................

....................................................................................................................

....................................................................................................................

....................................................................................................................

Contact number .................................................................................

Email address .......................................................................................

❑  �Please include me in the Carers Week Prize Draw  
(tick and post back or scan the QR above) 

❑  I agree to receiving future information by email 

❑  �Please remove me from the mailing list for this 
newsletter 

Freepost address:  
Central Carers Association, Freepost SCO167 
Falkirk, FK1 1BR

Our ‘5 Days of 
Christmas’ prize draw 
was so successful, 
we’ve decided to do it  
again for this year’s 
Carers Week!

We’ll be doing a draw 
each day from Monday 10 June to Friday 14 June! We want 
to support local businesses, so the prizes for this raffle 
will include vouchers for local childrens’ soft play, flowers, 
afternoon teas, and more!

To enter, contact us by either completing 
the tear off slip below and sending it back 
to us using the freepost address provided, 
or simply scan the QR code. All entries will 
be included in an anonymous prize draw, 
and winners will be notified by telephone.
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Funded by

Falkirk & Clackmannanshire Carers Centre is managed by a 
board of trustees elected from the membership of Central 
Carers Association, a voluntary organisation comprising carers  
and those with an interest in carers’ issues. 
The organisation is a Company Limited by Guarantee (Company No 
SC184443) and a Registered Scottish Charity (No SC023658)

Falkirk 
We are now working in partnership with Central Wellbeing 
SCIO, who will be running support groups for carers in Falkirk. 
Currently, Central Wellbeing have a wide range of groups 
available, from a men’s group to locality groups running in 
Grangemouth, Polmont and Larbert.
�You can find out more about the groups that are 
currently running at the What’s On section on our 
website, or by visiting Central Wellbeing’s Facebook page  
(@CentralWellbeingFalkirk).

�Clackmannanshire 
�For more about Clackmannanshire groups, contact 
Nicola on 01324 611510 (opt. 2).

	        •   �Clackmannanshire Carer Support Group – the group 
meets every Tuesday (except the first Tuesday of the 
month) at Hawkhill Community Centre between 1.30 pm 
and 3 pm.

	        •   �Hawkhill Monthly Lunch – This group meets for lunch 
every first Tuesday of the month at Hawkhill Community 
Centre, between 12.30 and 2 pm. Carers and the person 
you care for are welcome.

	        •   �Tullibody Monthly Lunch – This group meets for lunch 
every third Monday of the month at Tullibody Civic Centre, 
between 12 noon and 2 pm. Carers and the person you care 
for are welcome.

Group Support Activities

1a Bank Street, Falkirk FK1 1NB 
Tel: 01324 611510
Email: centre@centralcarers.co.uk 
www.centralcarers.org

The Carers Centre in Falkirk 
may have the facilities you 
need! The Carers Centre is ideally 
located in Falkirk town centre, with 
great public transport links and 
parking nearby.

•	 �Activities Room 		
	� Can accommodate up to 40-50 

people (25-30 seated at tables). 
Different layouts available. 

•	 �Boardroom 
Can accommodate up to 12 
people.

RATES - Minimum of 2 hours hire.

£13.00 per hour for private sector. 

£10.00 per hour for voluntary sector/charitable organisation.

Refreshments are available at a cost of £1.00 per person. This 
consists of flasks of hot water, tea, coffee and a selection of 
biscuits. If refreshments are required, please give confirmation 
of the numbers on the booking form or at least 48 hours in 
advance. Additional catering may be available on request.

There is a 70” TV with integrated webcam and Bluetooth 
speaker available. This can be connected to your own laptop 
using an HDMI cable.

‘5 Days of Carers Week’

PRIZE WIN!

DRAW
Do you need to hire a room?


