
 

 

CONSOLIDATE consultation 

 Held on 5 March 2026 

at The Carers Centre, Falkirk 

 

This session was hosted by community champion Sharlene Ramage. There were 13 Carers in the 

room on the day and 2 staff members, one of the staff members is also in a caring role for someone 

who has a dementia diagnosis. 

From 11:40 until 12 noon staff member Donna Mulder from the Carers centre showed Carers some 

technology in action. 

As a result of this consultation Donna plans to reach out to MECS to plan another visit to the centre. 

 

Questions and answers are below in order of occurrence. 

 

What has stopped you from using technology in the past? 

• Lack of confidence 

• Lack of awareness 

• Confidentiality, I worry about what information I am putting out there, who can see/use my 

information 

• Artificial intelligence this is a whole new thing again who can access my information 

• There is a lack of education about how to use technology 

• Everyone says just go online, that’s not easy for some people 

• There’s a generation gap we didn’t have computers in school 

• It can be very confusing 

• QR codes how safe are they 

• It can be frightening and I think I just won’t do this 

• If I was shown how to use it that would build my confidence 

• If the person that I care for needed to use it, it would have to be very simple to do 

 



 

 

What helps to keep you independent? 

• The knowledge that if I am not around the person that I care for will be safe 

• You always need to thank the person that you care for it helps them to feel valued 

• Family 

• My family are like my tag team 

• Understanding/learning about dementia, the groups at the Carers Centre have been great 

• Sharing information with others 

• Opportunities for respite, I become me again 

• My family help me to feel that I am not alone 

• Family is a good help; however, they have their own lives 

• Tracking devices are really good as they allow the person that I care for time to be 

independent, they need that as much as I do 

• The person that I care for needs their own time 

• Each day can be different (for example one day they can do it and the next day they can’t) 

• The person that I care for doesn’t want to acknowledge that they have dementia this is very 

difficult 

• The person that I care for likes to watch movies on the iPad with headphones on this gives 

me a break. 

 

What would you love to do just now but feel that you can’t?  

• Have the energy left over to do the things that I want to do, sometimes I just want a day in 

my bed 

• You need to look after you so that you can keep looking after them 

• We have respite hours however the person that I care for doesn’t want to go to day care, 

they said to me that this is something that I want for me not something that they want. I had 

an overnight stay when family stepped in to care for the person that I care for this was great I 

really want this again, however there is so much energy required to organise all of this its 

exhausting. 

• We had a terrible experience of respite, I will never use overnight stay aways again, the 

person that I care for was not well looked after, even their personal property went missing, 

we did get it back, this was a horrendous experience for us all. 

• I feel guilty taking time for me 



 

 

• I feel lucky because the person that I care for feels safe at their respite provider, we can relax 

when they are there. 

• I would really like the same social worker, having to explain the same things over and over 

again is frustrating for me and confusing for the person that I care for, we need consistency, 

it’s a different social worker every time (many Carers in the room agreed with this comment). 

• A long lie in 

• A full night’s sleep 

• To run away from it all  

• We have always loved hillwalking, we can’t do this anymore, I worry that the person that I 

care for would wander away from me 

• Clear my brain, no matter where I go, who I am with, it is always there, the thoughts are 

always going around and around and around. 

• You’re on call 24hrs a day, it’s very tiring 

• We said to each other years ago (Carer and person that they care for) no nursing homes, 

however they are in a short term placement at the moment, I have tried to explain that this 

is only for a short time, they called me from the place and shouted at me and hung up the 

phone, it made me feel terrible 

• You can explain something to them and 2 minutes later they forget it, it’s very frustrating 

• Not to have to plan so much, I have to plan and organise everything for us 

• It’s a military operation to go anywhere 

• Stop having to repeat myself 

• A reset button, I wish I could find this (laughs) 

• Simple things, like being able to read a book 

• I used to love reading I can’t remember the last time that I read a book 

• I have been reading the same book for months (laughs) 

• Go for a cup of coffee by myself, the person that I care for won’t let me out of sight 

• Meeting with friends, I have lost a lot of friends (many Carers in the room agreed with this 

comment) 

• My friends are a good support 

• I find friends and family don’t visit as much; it can be difficult as sometimes the person that I 

care for can’t remember who people are (other Carers agreed with this comment). 

• There’s a real lack of conversation now, I miss this (Carer regarding conversation with the 

person that they care for) 



 

 

 

What features of a device make it easy or hard to do? 

• There’s often too many choices or buttons to press 

• For people living with dementia we need to be mindful of the colour of the devices 

• Now you can only buy smart TV’s and the buttons are tiny, I had to buy a different controller 

with larger buttons and programme this to work with the TV, I am lucky that I knew how to 

do this 

• We need taught how to use them 

• The University of Stirling trip to the Iris Murdoch Centre (Carers centre staff organised this) it 

was great I learned about lots of things that have helped me in my caring role. 

• See through cupboards are good. 

• Telephone/mobiles that only call out. 

• Bigger numbers on telephones 

• You can get a phone with photos, and the person can choose the photo to call the person  

• Touch lamps in the bedroom help 

• We have automatic lights that come on 

• We have motion detectors they are great 

• The person that I care for can get confused if something looks like something else, for 

example the new taps that do soap/water and drying 

• Yes, the device needs to look like it ie a radio looks like a radio not a wee black box. 

• A photo of the object of the person could help. 

• You need to remember the stage of the persons dementia; the person I care for could do 

many things before that they can’t do now. 

• If you are making things that look like things ie a radio that looks like a radio, this will be 

different for different people, be mindful of the persons age as retro for one isn’t retro for 

another. 

• Cutlery/bowls/spoons use ones like the ones on display at Stirling University 

• Be mindful of the sensory changes/challenges faced by people living with dementia 

 

What are the issues or tasks that you do that you worry will change in the future? 



 

 

• What if I am no longer able to fulfil all the tasks that I do as part of caring for the person that 

I care for 

• What if I too become ill 

• What will happen if I need help for me 

• What if my mobility goes 

• If I was unable to drive, if I lost this ability we would be in trouble 

• We are getting older too, what about us 

• Mental health is now spoke about, years ago it wasn’t, a bit like dementia, its good that 

people are talking about these things 

• We are always worrying about the person that we care for this is why we know that we care 

about them 

• I worry that I won’t want to do it anymore, to care for them 

 

What gadgets or devices do you already use that you would recommend? 

• We had the chance to use the canary system this was issued by the MECS team it’s a door 

system which monitors movement it charted all the information, and we used this to 

evidence the need for more paid care, it’s a fantastic system, you can borrow it for 6-8 weeks 

• monitor for diabetes, however they won’t use this when you are in hospital and they go back 

to taking blood etc. 

• MECS all the services under this umbrella are fantastic 

• Trackers  

• MECS falls pump, the only problem is MECS can’t use this if the person is sitting down, the 

person that I care for was sat for 12 hours I ended up having to call an ambulance as I 

couldn’t lift them myself, it wasn’t MECS fault. 

• Ring door bells are great, I know who is at the door (many Carers agreed with this comment) 

• I have a camera that is linked to my phone, I can be anywhere in the world, and I can check 

and see if the person that I care for is ok, I can also talk to the person that I care for through 

this, it’s great. 

• I used outdoor camera’s too; they are really good. 

• Alexa/Google version too 

• MECS can link into Alexa 



 

 

• The person that I care for doesn’t want MECS to come out and they won’t let me call them, 

this is very hard for me but not worth the stress to go against their wishes 

• MECS can be linked to smoke alarms, and if the smoke alarms go off MECS calls the fire 

brigade this is really good as sometimes people wouldn’t recognise the need to leave the 

home 

• Heat detectors 

• CO2 monitors 

• Radar keys 

• I pad 

• Headphones for listening to movies but also for noise cancellation. 

• Hearing aids 

• Door sensors 

• Smart watch, this can be used for tracking too 

• Falls pads from MECS 

• NHS inform 

 

If you had a magic wand, what technology device would you create and why?  

• A microwave that had one button to use like a start and stop, the person that I care for can 

no longer heat up food as it is too complicated for them to use the microwave, a simple 

start/stop would solve this problem 

• It’s hard to know when you don’t know all that is out there already 

• It’s good that we are all in the room today learning from each other. 

• A way that you could speak to the TV without the need for a controller 

• Something that could destroy the amyloid plaques. 

• A wee hoover for the brain  

• Beetroot juice is a good preventative measure 

• A machine that could predict what the person that I care for would like to eat, it would help 

me to cook meals for them 

 

 


